
Scottish Communty Mediation Network 
OVERALL SUMMARY OF ALL AGENCIES COMBINED 

Referrals / Cases
QTR 1 Apr-

Jun
QTR 2    

Jul-Sep
 QTR 3    

Oct-Dec
 QTR 4    

Jan-Mar
 

YTD
Referrals/Enquiries Closed 760 797 662 682 2901
Cases Closed 340 371 262 325 1298

Outcome
QTR 1 Apr-

Jun
QTR 2    

Jul-Sep
 QTR 3    

Oct-Dec
 QTR 4    

Jan-Mar
 

YTD
Agreement/Improvement 269 290 185 244 988
No Agreement/No Improvement 71 81 77 81 310

Total 340 371 262 325 1298

Source
QTR 1 Apr-

Jun
QTR 2    

Jul-Sep
 QTR 3    

Oct-Dec
 QTR 4    

Jan-Mar
 

YTD
Anti Social Behaviour Team 125 132 90 124 471
Housing & RSL's 421 388 356 344 1509
Police 51 61 23 33 168
Education 1 1 0 1 3
Self 115 126 112 99 452
Elected Members & MSP's 5 10 13 5 33
Environment 20 16 9 17 62
Other 22 63 59 59 203

Total 760 797 662 682 2,901

Dispute Type
QTR 1 Apr-

Jun
QTR 2    

Jul-Sep
 QTR 3    

Oct-Dec
 QTR 4    

Jan-Mar
 

YTD
Noise 405 366 369 418 1558
Children's Behaviour 79 94 46 36 255
Racial Harassment 0 2 0 0 2
Anti-Social or Abusive Behaviour 121 139 89 112 461
Boundary or Property Dispute 84 131 73 48 336
Homeless & Family 24 3 21 21 69
Other 47 62 64 47 220

Total 760 797 662 682 2901
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